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| have worked in Education in the State of Delaware for about 25 years
Been a PowerSchool user since 2005

School PS administrator

District PS Administrator

Started with Bill in June of 2017



POWER SOURCE ARTICLE 9508

Student Contacts is one of the most highly anticipated
PowerSchool features ever.

It transforms the way people are associated with students,
supporting interconnected relationships and modern family
structures.

Contacts are now their own entity in PowerSchool.

Student Contacts includes a backward-compatibility layer to
ensure your district can continue to use PowerSchool in the ways
you are already familiar.

Student Contacts changes the way people are associated with students, supporting
modern family structures.

Contacts are now their own entity in PowerSchool with their own data set that can be
shared with multiple students.

Includes Backward compatibility layer to ensure your school/district can continue to
use PowerSchool in the ways you are already familiar with




POWERSCHOOL VERSION 12 - STUDENT CONTACTS

Provide new modern way to track contacts associated with students
= Parents, Guardians, Emergency Contacts

= Contact flags (custody, lives with, can pick up, etc.)

= Start and End dates when needed

Fully support family structures
* Foster Parents

* Two mothers/Two fathers

= Step-parents

* Anything

PowerSchool Version 12 introduces the new Student Contact tables.
This provides a new modern way to track contacts associated with students
You can now assign flags to contacts such as custody, lives with, emergency, can pick
up, etc.
You can also add start and end dates when needed.
Student contacts support family structures
foster parents
two mothers/two fathers
stepparents
anything



BETTER DATA TRACKING

For each contact
= Full Names
*Multiple phone numbers
*Multiple addresses
*Multiple email addresses
= Parent Portal Account Information

Student contacts provides better data tracking because each contact can have
full names
multiple phone numbers, addresses and email addresses
Also includes parent portal account information



POWERSCHOOL VERSION 12

Migration of data
= Students table to Contact Tables
*Mother
= Father
= Guardianemail
*Emergency 1
*Emergency 2
*Emergency 3

Now only need a single contact record related to O or more
students.

During an upgrade and install of PowerSchool Version 12 your data was migrated
from the students table into the contact tables.

The following fields were migrated: Mother, Father, Emergency 1, 2, 3

No more having a family of 5 and entering the same information in PS 5 different
times for each student.



MAINTAIN HISTORICAL DATA

Data
= Currently in Students Table or custom fields relating to
*Mother
= Father
“Emergency 1, 2, 3
* Maintain backwards compatibility
=Synchronize a dual-write to the new architecture
(student contacts table)

Because of the need to maintain historical data, PowerSchool has a backward
compatibility, which means there is a synchronize dual-write to the new architecture.

Any data in mother, father or emergency 1,2,3 will synchronize to the student

contacts table




THINK DIFFERENTLY

One contact, associated with multiple students
Previously parents could be listed multiple times.
Consolidation - taking the contacts with the same name and

evaluating whether the person is the same person & then
combining/consolidate the data to one contact

Contacts forces you to Think Differently

1 Contact associated with multiple students

Previously parents could be listed multiple times

Now with contacts you only need 1 contact that can be associated to multiple
students

There will be a need to consolidate the data that was migrated to contacts.
Consolidation means — taking the contacts with the same name and evaluating
whether the person is the same person & then combining/consolidate the data to
one contact
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PREPARING FOR CONTACTS

Student Contacts was designed from the ground up with backward compatibility in
mind.

All of your systems will continue to function as they did before without the need to
make any changes.

However, to take advantage of the full Student Contact features you will want to make
a plan to upgrade your external systems, reports, and customizations so they can
see the new fields and tables. Until your systems and customizations are
upgraded, they will continue to function with the original legacy contact data.

State and Provincial Reporting
Data Migration

Field Level Security (FLS)

Data Validation Rules

External systems such as (School Messenger, Brightarrow, Alert Systems, Lunch
systems)

Student Contacts was designed from the ground up with backward compatibility in
mind. All of your systems will continue to function as they did before without the
need to make any changes. However, to take advantage of the full Student Contact
features you will want to make a plan to upgrade your external systems, reports, and
customizations so they can see the new fields and tables. Until your systems and
customizations are upgraded, they will continue to function with the original legacy
contact data.

State and Provincial Reporting
Data Migration

Field Level Security (FLS)

Data Validation Rules

External systems such as (School Messenger, Brightarrow, Alert Systems, Lunch
Systems)




ORIGINAL CONTACT TYPE IS IMPORTANT!!

Only contacts that are “Original Contacts” are mapped back to the original
pages, and only the data that can be displayed in the original location
will be shown there.

During migration, every single original contact is assigned an "Original
Contact Type" corresponding to the core contact type from the student
(Mother, Father, etc.).

The Original Contact Type value is very important - it is the only way
PowerSchool knows which contact in the new system should be mapped
back to the student on the original pages and tables. Contacts can be
associated with multiple students, but every student has their own single
set of the six original contacts viewable on the original pages.

Note that Parent Access Accounts are not assigned an Original Contact
Type.

All Parent Access Account student associations are maintained as they
were prior to Student Contacts.

Original contacts are mapped back to the original PowerSchool pages.

During migration, every single original contact is assigned an "Original Contact Type'
corresponding to the core contact type from the student (Mother, Father, etc.). The
Original Contact Type value is very important - it is the only way PowerSchool knows
which contact in the new system should be mapped back to the student on the
original pages and tables. Contacts can be associated with multiple students, but
every student has their own single set of the six original contacts viewable on the
original pages.

Note that Parent Access Accounts are not assigned an Original Contact Type. All
Parent Access Account student associations are maintained as they were prior to
Student Contacts




[ ORIGINAL CONTACTTYPE |

Creation of “Original Contact Type”

Mother (lhst, first) Adair, Willima Based on the source
of the original
contact information,
Mother's|[Employer Apple Computer an Original Contact
Type is assigned

Mother's|Day Phone 1-555-555-9027

Mother's|Home Phone 1-555-555-8124

[z=) willima Adair

Employer Apple Computer
Phone (Day) 1-555-555-9027
Phone (Home) 1-555-555-8124

*Original Contact Type Mother

You will notice on the contacts page an original contact type. How did that get there?
During migration any data in mother or father would assign an original contact type.
So if mother was populated and your data migrated during an upgrade to Version 12,
on the contacts page, mother would appear as the original contact type next to the
mother’s name.

The original contact this record is tied to in the original student pages. Only records
with an Original Contact Type are mapped back to the original system. The Original
Contact Type can be one of the following: Mother, Father, Guardian, Emergency
Contact 1-3.
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WHAT MIGRATED?

Data comes from these screens

Demographics | s

| ___Mother's Name

|
Father (last, first) Adair, Adam Daytime Phone
Father's Day Phone !rw- Name
Father's Employer  powerSchool | Daytime Phone
Father's Home Phone  1.555.555-1014

Name & Info

Gender [1]°) Last, First, Middie
Grade Level 12 Daytime Phone
Graduation Year ‘Pmtom Guardian Info
Guardianship

Single Parent Household
Guardian Email momanddad@PSSIS.com

Mother (last, first) Adair, Willima Sarah L

Guardian's Email Address:
Mother's Day Phone  1.555-555-9021

-
Mother's Employer Apple Computers

. L3
Mother's Home Phone Parent Access Accounts

JohnAdair A cc@ss Accounts

Adair, Willima Sarah
1-555-555-9021

Adair, Adam

] Contact 81

Contact 82

] Contact #3
momanddal

-

Parents

Contact Name (Last, First)
Mccarthy, Jonathan

Phone
1-555-555-6049
Contact Name (Last, First)
Name, No

Phone
1-555-555-4444

Contact Name (Last, First)

Phone

Relationship

Phone Type

Relationship

Phone Type
<]

Relationship

Phone Type

Emergency/Medical

Data that is auto-migrated comes from these 4 screens

1.

2.
3.
4

Demographics
Parents
Emergency/Medical
Access Accounts
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UPGRADING TO VERSION 12 - AUTO-MIGRATES DATA

Installing 12 Auto-Migrates Contacts

Father (last, first)
Father's Day Phone

Father's Employer

Adair, Adam

PowerSchool

[@ Adam Adair

Employer PowerSchool
Phone (Home) 1-555-555-1014

Father's Home Phone 1-555-555-1014

Gender vE

Grade Level 12

Graduation Year

Guardianship

Guardian Email momanddad@PSSIS.com
Mother (last, first) Adair, Willima

Mother's Day Phone
Mother's Employer

Mother's Home Phone

1-655-555-9027
Apple Computer

1-5655-555-8124

So there is duplication of contacts.

Willima Adair

Employer Apple Computer

Phone (Home) 1-555-555-8124
Phone (Day) 1-555-555-9027

The auto-migration that took place when your PowerSchool was upgraded to Version
12 moved your data in from the student fields (mother, father, guardianemail,
emergency 1,2,3) to the student contacts table fields and created a contact for each
mother, father, emergency 1,2,3
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Installing 12 Auto-Migrates Contacts
| stugentCoroFields | Students | [ Email

Emerg_1_PType Emerg_Contact_1 Employer City EmailAddress
Emerg_1_Rel Emerg_Contact_2 FirstName Geocodelatitude

Emerg_2_PType Emerg_Phone_1 LastName State
Emerg_2_Rel Emerg_Phone_2 MiddleName Street

Emerg_3_Phone Father Unit

Emerg_3_PType GuardianEmail Zip
Emerg_3_Rel | Mother

Emerg_Contact_3

Father_Employer PhoneNumber StudentContact

Father_Home_Phone FirstName PhoneNumber Relationship
FatherDayPhone MiddleName PhoneNumberAsEntered
Guardian_FN | LastName | PhoneType
Guardian_LN
Guardian_MN
GuardianDayPhone | | EmailAddress

Mother_Employer

Mothr_Home_Phone

MotherDayPhone | | NotificationEmail

Before 12 — data stored only Student core fields, students, guardian PCAS
EmsilContact, GuardianNotificationEmail

After 12 — data is stored in all of the above plus now in the different student contact
tables



WHAT IS A “NO NAME” RECORD??

last, first) Adair, Adam 1
0=
J— [I =] Adam Adair
s Employer PowerSchool Employer PowerSchool
5 Home Phone 1-555-555-1014 Phone (Home) 1-555-555-101
Mg
Level 12
tion Year
anship
N > =) wilima Ada
(last, first) Adair, Willima
R e —— Employer Apple Comput]
Phone (Day) 1-555-555-902
s Employer Apple Computer
Phone (Home) 1-555-555-812
s Home Phone 1-555-555-8124

No name record is created because data was populated in the guardian email field.
Prior to Student contacts, schools and districts had to use this field because
PowerSchool did not provide a PS field to house the email addresses. Schools and
districts created custom fields for that.

This is one of the many reasons why contact consolidation should happen.

Proceed carefully. If you use a third party vendor (SchoolMessenger, Any lunch
program, or any other notification program) that pulls data from PowerSchool, until
ALL your contacts have been consolidated and cleaned up, you will need to keep
your Student screens (demographic, parent and emergency/medical) updated also.
You will also have to notify that third party vendor you use to let them know your
school is “all in” with student contact and ALL your data is updated. Until that
happens, it is very important that you update both contacts AND demographics,
parents and medical/emergency.
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| DUAL-WRITE |

Data Dual-Writes Based on OCT

~ Demographics Contact Details
Prefix First Name Middle Name Last Name
Willima Sarah Adair
Gender Adair, Brandon 12 3 A AGHS1 Parents

A
v

Parent Information I
Employer

Mother's Name Adair, Willima Sarah
Apple Computer *

Daytime Phone 1-555-555-9021

Father's Name Adair, Adam

Daytime Phone

We spoke about backward-compatibility.....

PS built in a data dual-write process.

If you change mother name, father name, of a contact on the contact page and it has
an original contact of mother and/or father, it will change the data on the parents
page and demographic page.

Likewise if you change an emergency contact person’s name on the contact page and
again if it has an original contact of Emergency 1,2 o4 3, it will change that person’s
name on the emergency/medical page

If you remove a “no name” record



CONTACT RECORD

A Contact Record m——
1.

2.
3.
4.
5.
6.

Name, gender, employer : =

Web Account Info 120
List of related students @Q:= :
Phone numbers -

Email addresses

Mailing addresses

One big screen that is pertains just to that contact
* Name, gender, employer
* Web account info
* List of related students
* Phone Numbers
* Email Addresses
* Mailing address
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CONTACT TAB

Search for Contacts

Functions * Start Page

Attendance Students  Sta¥  Contacts
Daily Bulletin
Enroliment Sur
S/ First Name
Master Schedule
Dashboard
Special Functions Stroet Address
Teacher Schedules
Reports Phone Number
System Reports
ReportWorks
Email Address

Include Inactive  Only Show Access Accounts

ABCDEFGHI JKLMNOPQRSTUVWXYZ

Search results (0)

Now your start screen has replaced the Parents Tab with the Contacts Tab, which has
more fields to search on than the old Parent screen



Z
c
4.
S
6

A Contact Record
1.

Name, gender, employer

. Web Account Info

List of related students
Phone numbers
Email addresses

Mailing addresses

Contact Details

Contacts replaces the parent tab and parent search on the left vertical menu.



BILL
Stamp


SEARCH FOR CONTACTS

‘

Start Page /

Students Staff Contacts

First Name / Last Name /

Barbara Moore

Street Address / Unit -~
Phone Number / Extension

Email Address When searching
L contacts, make

sure none of

/ these options
Include Inactive ' Only Show Access Accounts  Filter By Current Student Selection (9) are checked

ABCDEFGHI JKLMNOPQRSTUVWXYZ

You can search for a contact by the last name or first and last name or street, phone
number, email address

To begin the clean up process ahead of you, you may want to start working with
students’ contacts alphabetically

From the Start page click on the letter A. By default on the start page you are
searching for students, unless you change the tab to Staff or

Contacts

Choose A from the alphabet or enter the letter A in last name

A list of all students with the last name that begins with A will appear.

Click on the first one in the list.



| SEARCH FOR CONTACTS - BY NAME - RESULTS |

Search results (4)

Moore, Barbara

e

4

Moore, Barbara
\Moote. Barbara

Moore, Barbara Rush

Access
Account
v

41 Clipper Court

Phone
Number
302-229-3130
302-229-3130
302-834-5648

Rows/Page 10

moorebj24@comcast.net
moorebj24@gmail.com

barbaramoore@yahoo.com
bmoore88@yahoo.com

Associated Student(s)

Allison, Xavier Michael
Chester, Julian

Chester, William

Higgins, James A

Hurley, John

McGraw, Logan Ryan
Moore, Aubrey Grace
Smith, Curtis

Talley-Starita, Luciana Maria

Moore, Aubrey Grace

Searching or a specific person will bring up all the contacts that match your search
criteria, regardless of what school the associated students are in.
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SEARCH CONTACTS - BY EMAIL

/

Start Page

Students Staff Contacts

First Name Last Name
Street Address Unit
Phone Number Extension

Email Address /

moorebj24@gmail.com

Sometimes you have to search by email address.

For example, parent’s cannot log into the parent portal. This could be because there
are 2 or 3 contacts for the specific parent and one of them could not have a first and
last name, but a No Name.

Searching by email address, filters your results better.



Search results (2)
Access Phone Associated
Contact Street Address Email Address
Account Number Student(s)
Moore, Barbara v 41 Clipper Court 302-229- moorebj24@comcast.net Allison, Xavier Michael
3130 moorebj24@gmail.com Chester, Julian
302-229- Chester, William
3130 Higgins, James A
302-834- Hurley, John
5648 McGraw, Logan Ryan
Moore, Aubrey Grace
Smith, Curtis
/ Talley-Starita, Luciana
Maria
No Name:350128 moorebj24@gmail.com Chester, Julian
Wchester@hotmail.com Chester, William
Rows/Page 10
(Consolidate Contacts | - i

The results from my search by email brought 2 contacts because the email addresses
associated with No Name are entered into both Julian and William Chester’s guardian

email field on the demographic page.



SEARCH CONTACTS - BY EMAIL

Guardian Email

moorebj24@gmail.com Wchester(

No Name:350128

moorebj24@gmail.com
Wechester@hotmail.com

Chester, Julian
Chester, William

On both Julian and William’s demographics page the guardian email was populated
The result of the search put a No Name because Guardian Email when migrated to

student contacts wasn’t associated with a student because there could be more than
1 email address in Guardian Email.
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| DUPLICATION OF RECORDS - CONSOLIDATION |

Consolidation of contacts will need to be done manually.

* Duplicate contacts can and should be consolidated into a single record
* Preview screen allows for review of how the data will look before
consolidation

Three Basic Steps
1. Search for duplicates
2. Choose which ones to consolidate
3. Verify/Edit merged contact record

We all have had duplication for years.

When data was migrated during the update to PS Version 12, you will get duplication
of contact records because siblings each could have the same mother and father and
both those contacts come over.

There is going to be some clean-up that will have to be done. Your duplicate contacts
can be merged into a single contact record

Three steps:
1. Search for duplicates
2. Choose which ones to consolidate
3. Verify/edit merged contact record
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CLEANING UP - CONSOLIDATION OF CONTACTS
WHERE TO START?
SEARCH FOR STUDENTS’ CONTACTS - ALPHABETICALLY
BY LETTER

PowerSchool Training Videos
Start Page The free Professional Development Plus (PD+) videos are >
/ available! Click here to view.

Students Staff Contacts

-

Advanced Include Remote Enroliments View Field List

2

ABCDEFGHI JKLMNOPQRSTUVWXYZ

PK3 PK4 K 1 2 3 4 5 6 7 8 M F Al Stored Searches Stored Selections Multi Select

Student PowerSchool Access Codes

To begin the clean up process ahead of you, you may want to start working with
students’ alphabetically.

By default on the start page you are searching for students, unless you change the tab
to Staff or

Contacts

Choose A from the alphabet or enter the letter A in last name

A list of all students with the last name that begins with A will appear.
Click on the first one in the list.

Click on Contacts from the left vertical menu



SEARCH FOR CONTACTS BY STUDENTS

B Welcome, Barbara Moore | Help | Sign Out
] PowerSchool SIS
J School: Holy Rosary School ~ Term: 19-20 Trimester 1
Start Page > Student Selection > Contacts
Contacts ¢
Abbott,Mary 1 1158  HR#  Home Phone: 302-888-5678 HRS
——p + showal (+0) )
Phone Lives  School Emerg. Original Start End Data
Order Name / Email Relationship Phono  Address Custody - Toee] [oss] [oots Actions
. Michael Abbott Father Daytime ~ 302-555-6666 Father [ - |
-1 R Grandmother Home  302-655-2266 Emergency 1 [ - ]
. . Joyce Abbott Mother Daytime ~ 302-888-2230 Mother 20
B B ol\eme3osar el Guardian 28
<jabbott88@gmail.com>
~
Guardian Email g —~ jabbott88@gmail.com,mabbottd9@gmailcom  (Separate multiple emails with commas, do not include any spaces)

From the previous screen where the search was for students’ whose last names
began with A, | chose Mary Abbott and clicked on her Contacts screen.
You will see there are 4 contacts, 3 of which have a name

The last one, No Name 394441 has an email address

This came over when data was migrated into student contacts because prior to
student contacts, there was nowhere to enter an email address for mother and
father, so schools used guardian email. Some schools also created custom fields
(motheremail, fatheremail). During migration, the emails in guardian email are not
associated with any name, so it came over with a “no name”.

This will have to be cleaned up. However, consolidating this no name email
address with either the mother or father, DOES remove it from the guardianemail
field on the demographic, and custom student registration page. This
guardianemail, along with motheremail and father email is what is sent to
SchoolMessenger nightty. DO NOT DELETE the “no name” contacts until ALL your
contacts have been consolidated.



SEARCH FOR CONTACTS BY STUDENTS
ALPHABETICALLY BY LETTER

[ R 2 QR CT1Cs

@ showall (+0) [

Phone Lives School Emerg. o Start End Data
1
Order Name / Email Relationship Phone Address Custody Contact Actions
B B Voo Waistom Mother  Mobile 302-750-0162 39 Phoebe Farms Ln Mother v 2
<mwalstrom@rahaimsaints.com> New Castle, DE 19720
- - Eric Walstrom @ Father Mobile 732-773-9526 39 Phoebe Farms Ln v v v v [ - ]
<Ericeric@mercerelderiaw.com> New Castle, DE 19720
- . Winnie Rush Grandmother 302-690-1118 39 Clipper Court v v Emergency 1 8/27/2019 [ - ]
<wrush@rushuniform.com> Bear, DE 19701
o - Rush “C— Grandfather 302-690-1117 39 Clipper Court v ¥ Emergency2 8272019 20
<mrush@rushuniform.com> Bear, DE 19701

' - No Name:380518 Guardian 28

<mwalstrom@rahaimsaints.com>

BB VriedRush < Grandmother 302-690-1118,302-328-4826 v 2
-1 Rush  <mmm— Grandfather 302-690-1117,302-328-4826 v 2
B B ErcVesrom S Father  Home 302-325-3060 Father 2

This example shows multiple duplicated contacts for one student, as depicted with
colored arrows.

Take Mike Rush for example.



CONSOLIDATION
OF CONTACTS

Start rage

First Name / Last Name /
Mike Rush
Streat Address nit
Phone Number Extension
Email Address
Include Inactive = Only Show Access Accounts  Filter By Current Student Selection

ABCDEFGHI JKLMNOPQRSTUVWXYZ

Search results (2)

Access
Contact Street Address Phone Number
Account
Rush, Mike 302-690-
— 1117,302-328-
4826
Rush, Mike 39 Clipper Court 302-690-117
Rows/Page 10

Emall Address ‘Assoclated Student(s)
Waistrom, Seamus David
meush@rushuniform.com Waistrom, Seamus David

S gl < & -1+ Il Consokdato Gontacts |+

Choosing the Contacts tab from the start screen allows you to search for contacts
Entering a first and last name will pull any contacts that match that search criteria.

To start the consolidation process, you will choose Select by Hand
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CONSOLIDATION OF CONTACTS

Search results (2)

T R T

¥ Rush, Mike 302-690- Walstrom, Seamus David
1117,302-328-

4826
#  Rush, Mike 39 Clipper Court 302-690-1117 mrush@rushuniform.com Walslmm.]' Group Functions -
Rows/Page 10 l ve : Contacts
Edit Contacts

Consolidate Contacts ~

This produces a screen with both contacts | selected in the previous screen.

| want to consolidate both of them, as | have already reviewed the associated data
with each contact and decided this is the same person.

You will know your families and should be able to make this decision. If in doubt, DO
NOT consolidate, but call the family to confirm.

Then | would choose Consolidate Contacts from the bottom right corner function.
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CONSOLIDATION OF CONTACTS

Consolidate Contacts

Rush, Mike  302-690-1117 Current: Home: 39 Clipper Walstrom, Seamus David
mrush@rushuniform.com Court (Emergency 2)
Rush, Mike  302-690-1117,302-328- Walstrom, Seamus David

4826

el © Consolidate All Data  Keep Master Only

On the Consolidate Contacts screen, | need to choose the master.

Best practice would be to keep the record that has Data Access.

This particular contact does not have data access, so | chose the top one.

Because | am not excluding any of these contacts in the consolidation, but merging
them into one contact, | don’t believe it makes much of a difference if you do not
have a contact being consolidated that doesn’t have access account or data access.
Then Click Review in the bottom right corner of the screen.
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CONSOLIDATION OF CONTACTS

Consolidated Contact
A\ You have unsaved changes /

~ Demographics

Prefix  First Name Middie Name Last Name Suffix
M. 2] Mike Rush s

Gender
Male (M) §

Employer
Rush Uniform

¥ Active

~ Web Account Access

_ Account

~ Students

A\ Student detas confict encountered. To resolve, edit of remave

SUICIN Add Students

Uves  School  Emerg.  Oroinal End Data
mmw“"“m Date Do  Access
v v Y -] -]

Emergency 2 8/27/2019

On the Consolidated Contacts screen, | see that | have unsaved changes, which
indicates to me I’'m going to have to save this screen.

But | also see | have an error. This error tells me that to resolve it, | have to edit or
remove the relationship detail.

Because this contact has an original contact type of Emergency 2, when merging
contacts only, you have to remove that relationship detail so you can save the screen.
Click on the pencil icon under Action



Details: Walstrom, Seamus David 201014
Consolidated Contact
CONTACTS =
Pref .A First Name Widdle Name Lantf * ®/27/2019 - No End Date
M8 e s "
Start Date [T = |
Has Custody

¢ Active Lives Win
Go to the second Start Date and open that + SehootPekup
up. * Web Account Access e B o
You will be using the Delete option to delete feceven st
The contact relationship - op~cpeers "“'"

1
1 Acpraxmatety 4200 charmcters e
4 —— E20
ool o Relasionsh < pe
Delete Student Contact Relationship Detail [ x] 2 No Bt Dot -NoPndOeh
(o
ylo delete a student contact relationship detail 1 hone Numbers
@

After clicking the pencil icon, there is a slide-out screen drawer

Notice on the Active screen the original contact type is Grandfather

Click the All Tab

Open all Start or End Dates to view the data to identify the most recent relationship
detail

Once you have identified that

You will need to click delete to remove the relationship detail.

You will be prompted that you are about to delete the relationship. Click OK

On the next screen click OK.



CONSOLIDATION OF CONTACTS

Details: Walstrom, Seamus David 201014 x

Active Al

Add Detail

» No Start Date - No End Date

N

(carce | o

Click OK on that screen

34



CONSOLIDATION
OF CONTACTS

After you click OK, you will get back to the Consolidated Contact Screen.

Consolidated Contact
B Vou haws wraaves r/

Students
Schsol Name Retstonsrip
——— Grardtaras
Phone Numbers
Order Trse
2
an
Email Addresses
- Addresses
Addrens Uins 1
= L Asdress Linw 2
ag  Gigpar Court

Contaet 10: 362360

Custody  UvesWah  SchoolPickup  Emerg.Contact  OriginalContactType  StariDute  EndDate  DataAccess  Action
v E 2

mergmecy

The message at the top tells you that you have unsaved changes.
Click Submit Consolidation at the bottom of the screen.
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You will get a confirmation of consolidation telling you that ou are about to save the
data on this page to a single consolidated contact.

Click OK

CONSOLIDATION OF CONTACTS

~ Confirm Consolidation ——— a y

: |
This action is irreversible. If present, only the web access account of the master
contact will remain active. Be sure any additional or custom data tied to the,

I contacts has been consolidated outside of these pages. l
You are about to save the data on this page to a single consolidated contact:

And delete the contact(s) named:
« Mike Rush (ID 359886)

« Mike Rush (ID 382369) l

36



Consolidated Contact

CONSOLIDATION || =

OF CONTACTS -

~ Web Account Access

« Students
v showal (+0) R .
A Lives School Emarg. Dol Stant End Data
Schoot Hame) -—"/"“' Weh  Pickup  Contact °'-",q Dete  Date  Access AcSon
CTTCS  Walstrom, Seamus David Grandfather v Emeegency 2 280
~ Phone Numbers
Onder Tywe r——— / T sus
u . 302-690-1117 v
oo 302-690-1117,302-328-4826 .

» Email Addresses

- Addresses

% Show All (+0)

Now you will see you have one contact for Mike Rush with all phone numbers and the
relationship of Grandfather AND the original contact type of Emergency 2.



procee a3 et date cr Seiete 3 cera -econt
CONTACT CONSOLIDATION ~ —
* 83172019 - No End Date
Rewsonshy Momer 0
Details: Arwyn Ruth 2 L] sunoue ———mmmp 2w (5
Active Al
+ Mas Custody This appears to be
Te— \m- mostrecent
N information on this
Relationsh Mother s
® ( J # School Pickup. contact
Start Date 8312019 ML
Recotves Mas
End Date MMDO/YYYY m —
Has Custody
Lives With Appreamately 4000 characters e
School Pickup \
@ Emergency Contact * No Start Date - No End Date
Receives Mail Rewonshp. Momer

When consolidating, Always look at the Active tab at the bottom as you will see the

original contact type of mother.
Looking at this particular record on the left you see at the bottom the original contact

type is mot6her
Clicking on the All Tab shows you two sets of relationship details
You can tell the top portion of the page is the most recent data, so you will delete the

second set relationship details



PARENTS LISTED AS EMERGENCY CONTACTS

* Parents should not be listed as Emergency Contacts at consolidation.

* You will receive an error message when consolidating if the Parents are listed
as Original Contact of Mother, Father and Emergency Contact also.

* You will need to remove the relationship detail for the parents before you can
consolidate.

* You may also be prompted to remove the relationship detail as in previous
slides by going to the All Tab from the edit action button on the contacts screen

~ Students

A\ Student detaits conflict encountered. To resolve, edit or remove the relationship detail

Add Students

Lives Start
With Date

e End Data
School Name ~ Relationship Custody Contact Date A
Type
Emergency 2 iy - N -]

School Emerg.
Pickup Contact
v

SANN-JC  DemoA, Father
Dean M

Sometimes when data was migrated the original contact type may be Mother, Father,
Grandfather, etc.

Student Contacts, on consolidation, does not like when an original contact type is set
to any of the above mentioned contacts AND also as an emergency contact.

Click on the edit (pencil) icon under Action

A slide out drawer appears

Kook at the Active Page and notice the original contact type at the bottom

Click the All Tab

Expand all Start and End Dates if there are more than one

Determine which set needs to be deleted

Click delete

Click OK

Click OK
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SUMMARIZE HOW TO RESOLVE ERRORS:

* Find the contact highlighted

* Choose the Edit button under the Action to the far right

* Choose the “All” tab in the slide out drawer

* Scroll to the bottom of the drawer page.

» Select the triangle to open the second “No Start Date - No
End Date

 Scroll down and select Delete to remove the detail record.

* OK, then OK again

* The slide out drawer closes and the error message is
removed.

 Scroll down to the bottom of the contact page and” Submit

Consolidation”
You will have only one contact remaining.

So to summarize how to resolve errors:

Find the contact issue that is highlighted in yellow

Choose the edit button under the Action column to the far right

If it is an emergency issue, uncheck the emergency checkbox

If it is an original contact issue, click the All tab in the slide out drawer
Select the triangle to open the second “No Start Date — No End Date”
Scroll down and select delete to remove the DETAIL record

Click Ok and then OK again

The slide out drawer closes and the error message is removed

Scroll to the bottom and click submit consolidation

WoONOULEWDN PR
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Once you resolve the errors, you will be a box of confirmation of consolidation
showing which contacts were merged
Click OK

[ CONFIRM CONSOLIDATION: |

Confirm Consolidation n]

This action is irreversible. If present, only the web access account of the master
contact will remain active. Be sure any additional or custom data tied to these
contacts has been consolidated outside of these pages.

You are about to save the data on this page to a single consolidated contact:
« Lisa Talley (ID 267748)
And delete the contact(s) named:
« Lisa Talley (ID 373308)
Lisa Talley (ID 383788)
« Lisa Talley (ID 383787)

.
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CREATE CONTACT

Create Contact

& Vou o toaoeed anges
« Demcgraphics

Prefs Pest Nama Mo Name ant Name
L

* Add Account =

* Add Students S—— —
* AddPhone | L

« Add Email R EEEE

* Add Address to associate multiple Sp—— .

— -

Sometimes in families you may need to add a contact to a student. (guardians, foster
families, etc.)

Click on Contact, Add and choose Create New
Complete appropriate fields
Click Submit

REMEMBER — a Mother or Father cannot be an emergency contact.
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Parent Portal Access - Contacts Page

Contact Details

~ Demographics

Prefix First Name Middle Name Last Name Suffix

| | [susan Demo [

Gender

4

Employer
|Foote Memorial Hospital

@ Active

No Data-

Mother has

not "created"

S50

Parent Portal Log On Issue
If Web Account Access is blank or mother is not listed than no SSO account has been
created by Mother.

The SSO process, which is detailed in the Parent Letter and one of the links of the
Parent Portal log on page.



Parent Portal Access is done on the Contacts Page

~ Demographics Add Web Account Access x

Prefix  First Name Middle Name /
¥ Sheri Account Enabled
Username mesfint /
Gender

Fernale (F) # NewPassword  seeesseen /

Employer Confirm Password Pras—
Account Email com [ Select existing email §|
8 Active
Check box to enable Account
- ..
- Web Account Access <@ Add Username and "temporary password | Cancel Jf Submit |

(parent will be prompted to change password)

Click on Add to the right of Web Add email address and click on "submit"

Account Access to Add Access

Web Account Access

m/l‘.\, P

v

mesflint mrsfint@gmail.com

Parent Portal Log On Issue
If Web Account Access is blank or mother is not listed than no SSO account has been
created by Mother or this particular student is not attached to the mother’s account.

The SSO process, which is in the *RCAN NEW Parent Letter with SSO and one of the
links of the Parent Portal log on page.



ADD STUDENTS TO CONTACT

Add Students -
vl View Field List *[7)
ABCDEFGHI JKLMNOPQRSTUVWIXYZ

Add Students

Selecting the Add Students on
the Create Contact Screen
allows you to search other
students to link to your current
student.

* Search Results (3)

Click on Add Students
Search for students
Select and submit
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SQL REPORTS FOR CONTACTS |

System ReportWorks State

Report
» Admin
» Alert
» Attendance
*» Conference Only /
~ Contacts
Duplicate Contact Search
* Custom Fields
* Fees

*» Grades

* Health

* Login History
» SSO

» Staff

¥ Student Lists|

Student Contact Information -

There are two sql reports you can run to either find duplicated contacts and/or view

contact relationships.

One report that can be used to find duplicate contacts is the SQL Duplicate Contact

Report
Click on System Reports
Click on S!IL Reports 5

NCEA Engine Setup Ri ’ Ei Reports sqlReports 5 EOY Check List

Create a new sgiReport - Import a new sqlReport - sqlReports Help \

Expand All Collapse All
Title

This will pull
duplicated contacts

This report pulls
contact information
por student

Student Contact Information

Choose Contact category
Click on Duplicate Contact Search

Hit Submit

Custom Reports
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| SQL DUPLICATE CONTACT SEARCH REPORT |

sqlReports 5 Duplicate Contact Report

This report finds all the duplicates for you. Then
proceed with consolidating.

Parameters - Include Degree of Difference: No Last Name Characters:
99 First Name Characters: 99

Copy Ccsv TAB Print PDF

|
Contact Link Record Count

Foster, Dale

Geissinger, Dewayne

Walsh, Jackie

One report that can be used to find duplicate contacts is the SQL Duplicate Contact
Report

Click on System Reports

Click on SQL Reports 5

Choose Contact category

Click on Duplicate Contact Search

Hit Submit

vkhkwneE



SQL STUDENT CONTACT INFORMATION REPORT

Student Contact Information gess—
Parameters - Use current selection: No

Make Current Selection || Copy ~ CSV | TAB | Print | POF

Search:
studentName ™ Homeroom  Somt Relationship  Phone Number(s) Email Address(es)
Abbott, John 1159 Joyce Abbott Mother 302-888-2230 / 302-555-6666
Abbott, John 159 Michael Abbott  Father 302-328-3222 | 302-555-6666
Abbott, John 1159 -No Name- Not Set com /
Abbott, John 1159 Beverly Abbott Grandmother  302-655-2266
Abbott, John 1159 John Abbott Neighbor 302-655-8999
Abbott, Mary 1158 Michael Abbott  Father 302-328-3222 | 302-555-6666
Abbott, Mary 1158 Beverly Abbott Grandmother  302-655-2266
Abbott, Mary 1158 Joyce Abbott Mother 302-888-2230 / 302-555-6666

Abbott, Mary 1158 -No Name- Not Set com /

Abbott, Mary

Chester, Julian

Chester, Julian moorebj24@gmail.com /
Wenhester@hotmail.com

Chester, Julian 302-229-3130 / 302-229-3130 / 302-834-5648 / 302-356-

The Student Contact Information Report displays a list of all student contacts
including all their phone numbers and email addresses.

1.

ok wnN

Click on System Reports

Click on SQL Reports 5

Choose Student List Category

Click on Student Contact Information

If you chose students first, then say yes to use current selection
Hit Submit
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OBJECT REPORTS FOR CONTACTS

Student Contacts Object Report - Contact Sheet
Student Contacts Object Report - Landscape List of 9

Student Contacts Emergency List

There are 3 object reports that pull contact data.




TUDENT CONTACT
BJECT REPORT

@

Abbott, Joyce
Mother
Flags:
Phone Numbers / e
Daytime 302-888-2230 i

Lives With

School Pickup
Emergency Contact
Data Access
Receives Mail

Home 302-555-6666

Email Addresses
Current jabbott88@gmail.com

Primary Address: Not Set
15 Delaware Avenue
Wilmington DE 19808

G—

This report will provide Student Contact per student on individual pages.

> Student Contacts for Abbott, John

Thisreportican/pull

Student Number: 1159 up/to/6icontacts per
Birthdate: 10/29/2014 student
Gender: M
Home Phone: 302-888-5678
1 Abbott, Joyce 2 Abbott, Michael
Mother Father
Flags: Flags:
Phone Numbers ~ <mmmm— Phone Numbers
. Custody | X . Custody | X
Daytime 302-888-2230 R Daytime 302-328-3222 O
Home 302-555-6666 b Home 302-555-6666 i
School Pickup | X School Pickup | X
o Emergency Contact [ X _ Emergency Contact | X
Email Addresses Email Addresses
Current jabbott88@gmail.com DS ceess Dain fccess
Receives Mail | X Receives Mail | X
15 Delaware Avenue ——
Wilmington DE 19808
3 4 Abbott, Beverly
Not Set Grandmother
- y Flags: o ' Flags:
Phone Numbers Phone Numbers
Cumiecy Home 302-655-2266 i
Lives With Lives With
School Pickup School Pickup | X
’ Emergency Contact y Emergency Contact | X
Email Addresses Email Addresses
Current jabbott88@gmail.com Dt Apcens Daix fcess
Additional mabbott99@gmail.com Receives Mail Receives Ml
Primary Address: Primary Address:
5 Abbott, John 6
Neighbor
Flags: Flags:
Phone Numbers Phone Numbers
Home 302-655-8999 Custody Custody
Lives With Lives With
School Pickup | X School Pickup
Email Addresses o ol B Email Addresses e baien
Data Access Data Access
Receives Mail Receives Mail

It pulls contact name, relationship, phone numbers, email addresses, primary

address, and any flags.

This report is generated the same way report cards are generated.

1. Select the student

2. Choose Print Reports from the bottom right drop-down functions box
3. Choose Student Contact Object Report




STUDENT

Student Contacts for Abbott, John ALL(contacts

associated with/the

Student Number: 1159 Home Address: 15 Delaware Avenue student, Ph"n_e
- Birthdate: 10/29/2014 Wilmington, DE 19808 numbers, email,

primary/addressiand

Gender: M Mailing Address: 15 Delaware Avenue asociated flags
Home Phone: 302-888-5678 \ Wilmington, DE 19808 J 9
v
| Name / Relationship Phone Email A Primary Address C|L|(S|E|D
Daytime 302-888-2230 | Current jabbott88@gmail.com Not Set
1 Abbott, Joyce Home 302-555-6666 15 Delaware Avenue
Mother C|L|S|E

Wilmington DE 19808

Daytime 302-328-3222
2 Abbott, Michael Home 302-555-6666

Father I

Current jabbott88@gmail.com
3 Additional mabbott99@gmail.com
Not Set

Home 302-655-2266
4 Abbott, Beverly

Grandmother S|E

Home 302-655-8999
5 Abbott, John

Neighbor S|E

6 () Has Custody
\ e
7 ) Lives With \ L

@ School Pickup me=—— S

8 E
¥/ Emergency Contact / R

9 ¥ Receives Mail D= Data Access

[ [T

Flags Legend: C = Custody L = Lives With S = School Pickup E = Emergency Contact D = Data Access R = Receives Mail

This report displays in landscape mode and is a nice “snapshot” of the contacts
associated to a student.

It also displays the various “flags” that were selected per contact.

This report is generated the same way report cards are generated.
1. Select the student
2. Choose Print Reports from the bottom right drop-down functions box
3. Choose Student Contact Landscape Object Report



STUDENT EMERGENCY LIST -
CONTACTS

Holy Rosary School Student Emergency List

Cnt 1 Name - Cnt 1 #1 Phone — Cnt 1 #2 Phone — Cnt 1 #3 Pnone -- Cnt 2 Name — Cnt 2 #1 Phone — Cnt 3 Name -- Cont 3 #1 Phone

Student Name Gr Street City Home Phone

Abbott, John 0 15 Delaware Avenue Wilmington 302-888-5678 Abbott, Joyce - Mother - 302-888-2230 - 302-555-6666 - 302-555-6666 - - Abbott, Michael - Father - 302-328-3222 - -Not Set- - Abbott, Beverly - Grandmother - 302-655-2266
Abbott, Mary 1 15 Delaware Avenue Wilmington 302-888-5678 Abbott, Michael - Father - 302-328-3222 - 302-555-6666 - 302-555-6666 - - Abbott, Beverly - Grandmother - 302-655-2266 - Abbott, Joyce - Mother - 302-888-2230 - - Not Set -
Chester, Julian 4 209 Whitehall Drive Wilmigton ~ 302-573-3133 Chester, William - Father - 302-8881234 - - - - - Not Set- - Moore, Barbara - Neighbor - 302-229-3130° - Chester, Rose Marie - Mother -

Chester, William 4 209 Whitehall Drive Wilmigton ~ 302-573-3133 Moore, Barbara - Not Set - 302-229-3130 - 302-229-3130 - 302-229-3130 - 302-834-5648 - William, Karen - Not Set - - Chester, William - Father - 302-8881234 - - Not Set -

This Object Report provides detailed emergency contact list per student

This report is generated the same way report cards are generated.
1. Select the student
2. Choose Print Reports from the bottom right drop-down functions box
3. Choose Student Emergency List Contact - Object Report



ENTERPRISE REPORTS FOR CONTACTS

Enterprise Report - Student Contacts List

Enterprise Report - Student Contact
Relationship Details

There are 2 enterprise reports that can be used to pull student contacts.
* Student Contacts List

* Student Contact Relationship Details




ENTERPRISE REPORTS FOR CONTACTS

Set Current Selection

1. Primary Report + Rows 50 s
- = Stu Enrol Status = 0 —
@ = Student Number

] = Stu School Abbreviation ‘
1-500161 @

DemoM, Holly 8 1 Susan Demo Not Set - No No No No No
DemoM, Holly 8 2 Susan Demo Mother 555-565-1212 No Yes No No Yes
DemoM, Holly 8 3 Charles Father 555-555-4343 No No Yes No Yes
DemoM, Holly 8 4 [NO NAME] Not Set = No No No No No
DemoB, Lacie 7 1 Karen Demo Not Set - No No No No No
DemoB, Lacie TS 2 Stacy DemoB Mother 334-677-8823 No Yes No No Yes

No

DemoB, Lacie 7 3 John DemoB Father 334-677-8823

The Enterprise Report shows contact relationships by student.

You have to have permission to run an Enterprise Report.

Click on System Reports
Choose the Enterprise Reports Tab



ﬂ 1. Primary Report + |Rows 50 s
1-310f31
| e : : Adriana Brown (12 -
‘ - Phillip Gilmore (Godfather) - Mobile 908-472-8737 - = = = E = ICHS-MC)
|
|
® | Adriana Brown (12 -
- ‘Cassandra Hughes (Godmother) - Mobile 862-368-5331 - - - - - 1 - |CHS-MC)
[ 8
| 5 Aida B Alicea . Mobile 862-237-6431 | - - . . - . Sm AR (2= Bl
2. Contact Audit Log + Rows 50 *
1-310f 31
|
Cassandra { Miller, Karen 03/26/2019 07:01:38 PM Miller, Karen 03/26/2019 07:01PM Yes 307429
Mr. Chauncey Brown Moore, Barb demo 03/01/2019 12:38:27 PM PS 12/22/2018 01:13PM Yes 273026
! | | |
Mrs. Lilla D. Brown 1 Moore, Barb demo 03/01/2019 12:38:27 PM PS 12/22/2018 01:13PM Yes 273025
|

- 4. Full Phone Information + Rows 50 s
/ 1-310f31

908-472-8737

Phillip Gilmore (Godfather)

Cassandra Hughes (Godmother) 862-368-56331

Enterprise Report - Student Contacts List

This Enterprise Report report has other views saved.



PTP CONTACTS PAGE

‘ Students Charm now shows Contacts ‘

» 4(A) Pre-Algebra - Grade 7 - 19-20

®
%

X/ Demo, Jones - Contacts

Grading
Ll LIVES SCHOOL EMERG RECEIVES EFFECTIVE
ORDER NAME / EMAIL RELATIONSHIP PHONE ADDRESS CUSTODY WITH PICKUP CONTACT MAIL DATES
,l I 1 Barbara Moore Aunt v
moorebj24@gmail.com
Students | 2 William Demo Father Daytime v v | v v
_— H 856-723-5555
Home
l 856-723-5555
3 Sarah Demo Mother Daytime v v v v
Progress 856-290-2333
Home
856-723-5555
\
& )
Reports 5
6
: 7
Settings
8
HH 9
amm
Apps 10

In PTP, if you click on the Students’ Charm you will see a student contacts page.
This is very helpful to teachers. It is a customization that was added.
If contacts are cleaned up and consolidated, the PTP contacts view will be.



PowerSchool Resources, Support

PowerSchool Resources on CDOWSCHOOLS Intranet
For more information PowerSchool features, please go to www.cdowschools.org

Go to http://CDOWSCHOOLS.ORG/
Click on Staff Pages
Choose PowerSchool Administrator

Help Desk Ticket
School Designated Key PowerSchool/PowerTeacher Users: Please send PowerSchool

questions to Help Desk via email to pshelp@cdowschools.org

e
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